Thank you for calling New Bay Health. I'm a
virtual agent designed for natural
conversations, so feel free to speak as you
would to someone. How can | assist you
today?

Hi, my name is Robert Young. Phone number

is six five zero four one nine five five five five. R
Birthday is May 7th, 1972. | need to refill my

Metoprolol, please.

| found your Metoprolol prescription.
Would you like to continue with the refill at
CVS Pharmacy located at four 25th
Avenue, New York?

R

Your Metoprolol has been successfully
refilled at CVS Pharmacy. Is there anything
else | can help you with today?

No, thank you. R

Thank you for calling New Bay Health. Take
care and wishing you comfort and
wellness.




