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BigRio SEWP VI Ordering Guide 
Federal IT, data and AI solutions through NASA SEWP VI 

Publication draft. Complete and verify the marked contract, contact and service procedure fields before posting. This 
guide describes BigRio capabilities and the ordering process. Availability of a specific solution or service depends on 
BigRio’s awarded category, contract scope and current SEWP database of record. 

Contract at a glance 

Field BigRio contract information 
Contract holder BigRio LLC. 
SEWP VI contract number 80TECH26D1195 
Awarded category and group Category C – ITC/AV Mission-Based Services 
Contract period November 1, 2026 – October 31, 2036 
Business identifiers Y1PHD7P2B25 
Main office address and phone Harvard Square, One Mifflin Place 

Suite 400 
Cambridge, MA 02138 
Phone number: 8329388189 

Contract holder profile To be added when NASA publishes BigRio’s SEWP VI Contract Holder profile 

About NASA SEWP VI 
NASA SEWP VI is a multiple-award governmentwide acquisition contract for Information Technology, Communications 
and Audio-Visual (ITC/AV) solutions and services. Its scope categories are A, ITC/AV Solutions; B, Enterprise-Wide ITC/AV 
Service Solutions; and C, Mission-Based ITC/AV Service Solutions. BigRio’s awarded category above, its contract terms 
and the SEWP database of record determine its orderable items and services. 

 

About BigRio 
BigRio is an AI, data and technology services firm. It helps organizations plan enterprise architecture, engineer data and 
software solutions, implement AI use cases, and operate and improve delivered systems. Website: https://bigr.io/. 

What BigRio offers 
BigRio combines enterprise architecture, data engineering, AI, and delivery expertise to help agencies modernize 
technology and put it to work. These capability areas do not mean that every described item is currently orderable under 
BigRio’s SEWP VI contract. 

  

Capability Relevant NAICS Illustrative work 

AI strategy and governance 541618, 541690 AI assessments, use-case roadmaps, centers of excellence, 
evaluation frameworks and responsible AI controls. 

Data and AI engineering 518210*, 541511, 
541519* 

Data platforms, integration, analytics, machine learning, 
generative AI and agentic workflows. 

Enterprise architecture and 
modernization 

541512*, 541519*, 
518210* 

Target architecture, application and API design, cloud 
modernization, interoperability and implementation roadmaps. 
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Cybersecurity and resilience 541512*, 541519*, 
541690 

Security architecture, risk assessments and operational 
controls, subject to contract scope. 

Digital products and 
managed delivery 

541511, 541512*, 
541519*, 518210* 

Custom software, user-centered workflows, deployment, 
hosting, monitoring and ongoing improvement. 

Digital experience and 
graphic design 

541430 Interface graphics, visual assets and graphic design supporting 
digital products. 

Information portals and 
services 

519290 Web search portals, knowledge discovery and related 
information services. 

Computer and AI training 611420 Computer training, AI workforce enablement, developer training 
and administrator education. 

Other professional and 
technical services 

541990 Other professional, scientific and technical services that fit this 
classification and the awarded contract scope. 

 

Who can use SEWP VI 
NASA and other federal agencies, and approved federal contractors, may use the SEWP vehicle. Ordering agencies follow 
their own acquisition procedures and the applicable SEWP VI contract terms. 

How to request a quote and place an order 
1. Define the requirement. Describe the mission need, technical specifications or statement of work, deliverables, 
quantities, performance location, period of performance, security needs and evaluation criteria. 

2. Use the NASA SEWP Quote Request Tool at sewp.nasa.gov to conduct market research and issue the request to eligible 
contract holders. The ordering contracting officer applies fair opportunity under FAR 16.505(b) and the applicable 
contract. 

3. BigRio responds through the prescribed SEWP process with eligible contract items or labor, a priced quote, terms, 
delivery or performance schedule and quote validity. The agency evaluates responses and documents its selection. 

4. The ordering agency issues its delivery or task order through its contracting office. The SEWP Program Management 
Office reviews, processes and forwards orders to the contract holder. Route order modifications through the SEWP PMO. 

Requesting a BigRio quote 
For a quote for hardware, software or services, identify the requirement, quantities or statement of work, delivery location 
and requested schedule, then use the SEWP Quote Request Tool. For BigRio sales questions, use the contact below. 
Formal SEWP RFQs should be issued through the Quote Request Tool. BigRio can quote only solutions and services 
available on its SEWP contract and in the SEWP database of record at the time of the RFQ. 

Contact purpose BigRio representative 

Quotes and sales 

Jim Deely 
jim.SEWP@bigr.io 
(857) 365-2955 
 

Installation, warranty and technical or software support 

Jim Deely 
jim.SEWP@bigr.io 
(857) 365-2955 
 

Order issues and escalation 

Rohit Mahajan 
Program Manager  
rohit.SEWP@bigr.io  
(857) 365-2955 
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Contact purpose BigRio representative 
 
Mona Mahajan  
Deputy Program Manager  
mona.SEWP@bigr.io 
(857) 365-2955 
 

SEWP program assistance 

help@sewp.nasa.gov  |  (301) 286-1478 
SEWP PMO Hours: 
M-F, 7:30 AM – 6 PM (ET) 
www.sewp.nasa.gov 

 

Fair opportunity and scope 
SEWP VI is a multiple-award governmentwide acquisition contract. Ordering contracting officers are responsible for fair 
opportunity and agency order documentation under FAR 16.505(b) and contract terms. For an uncertain scope 
determination, send the requirement summary or bill of materials to help@sewp.nasa.gov. BigRio’s contract and the 
SEWP database of record control what can be quoted or ordered. 

Useful links 
NASA SEWP home and Quote Request Tool: https://www.sewp.nasa.gov/sewpvi/sewppublic/login/        
SEWP VI program resources: https://sewp.nasa.gov/sewpvi  
BigRio: https://bigr.io/  

Document owner: Rohit Mahajan. Version: draft 2. Last reviewed: October 8, 2026. Update the published guide within 10 
business days after each contract modification, as required by the SEWP VI example. Confirm the final guide against the 
awarded contract and Contract Holder User Manual before posting. 
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